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Telco - Overall 
State of the market (Mar-May 22) 

■ Telcos’ tactical offers kept competition stiff in Mar-May, plus U Mobile 
restored its low-end appeal. Positively, Maxis dialed back on unlimited. 

■ 1Q22 industry mobile revenue rose 1% yoy (-1% qoq). Maxis’ RMS rose 
0.7% pt qoq. TM’s revenue climbed a decent 3% yoy.  

■ Reiterate sector Underweight, with TM (Add, TP: RM6.75) as our top pick.  
 

Postpaid: Big 3 ran tactical offers; U Mobile restores low-end appeal 
Despite already rich quotas, the Big 3 continued to introduce limited-time, tactical offers to 

entice subs to sign up/port in/upgrade from prepaid. Both Maxis and Celcom extended, and 

in some instances raised, their attractive monthly rebates (over 2-6 months) for online sign-

ups again, while Digi ran a promotion in Apr that offered 10GB/month bonus quota and 

RM15/month rebate (selected plans) for a year. Meanwhile, U Mobile replaced outdated 

offers with its new Postpaid 38 plan, which keeps it a notch more attractive vs. the Big 3 at 

the low-end, following the latter’s revisions in Jan-Mar. 

Prepaid: Stays competitive; Maxis dials back slightly on unlimited 
There were no major prepaid moves by the Big 4 in Mar-May, though competition remains 

tight. Positively, Maxis dialed back on its unlimited offer slightly, by raising the prices of the 

3/6Mbps speed cap variants by 14%/11%. Celcom and Digi kept their foot on the pedal, 

with the former doubling the high-speed quota for Xpax unlimited plans (>RM35) till end-

Jun, while the latter launched an attractive NEXT 20 offer (valid for 2 months) and offered 

5GB/month bonus quota for a year for new/port-in NEXT 35 subs (only for sign-ups in Apr). 

Broadband: Astro launches fibre plans; TIME dials back on offers 
Astro launched its own fibre plans/fibre-pay TV bundles in early-May/end-Mar, which are 

on par with peers and thus should not disrupt incumbents in the near term. TIME dialled 

back on its previous promotion (since Oct 21), offering a one-month fee waiver and a free 

Mesh Wi-Fi unit (for 500Mbps/1Gbps plans) for all 24-month contract subs. Meanwhile, TM 

upped the appeal of its Unifi offers by incorporating more channels and streaming services, 

including Disney+ Hotstar. For the new Celcom Max bundles, as the discount is not huge, 

we believe it is unlikely to cause significant switchovers from other fibre service providers.  

Mobile revenue fell 1% qoq, while fixed was up a decent 3% yoy 
1Q22 mobile industry service revenue eased 1.1% qoq (+0.9% yoy), partly due to weaker 

seasonality and tighter competition. Maxis’ revenue market share (RMS) rose 0.7% pt qoq 

to 38.5%, arresting the gradual increase in Celcom’s RMS over the past 6 quarters. In the 

fixed-line business, TM’s revenue was up a decent 2.9% yoy (-8.3% qoq). Unifi net adds 

softened further qoq but stayed robust vs. pre-pandemic levels, while ARPU slid qoq. 

Regulatory concerns overhang the sector; top pick: TM  
Pending the conclusion of the negotiations on DNB’s stake sale (by end-Jun), we stay 

sector Underweight. We prefer the fixed to mobile segment due to better revenue growth 

prospects, more benign competition and less regulatory risk. Upside risks: MNOs take 

equity stakes in DNB at fair valuations and are able to lower total 5G rollout costs and 

reduce 5G wholesale fees.  
 

  

Figure 1: Mobile service revenue market share (RMS) trend 

 
SOURCES: CGS-CIMB RESEARCH, COMPANY REPORTS  
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We see core EPS sliding 3.8% in FY22F 
(due to Makmur tax), before rebounding 
18.8% in FY23F (post-Makmur tax, and 
full recovery in roaming and 
migrant/tourist prepaid SIM sales) and 
rising 10.0% in FY24F. There is risk of our 
FY22-24F core EPS being 2.9-24.5% 
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5G single wholesale network (SWN) plans 
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Telekom Malaysia 
ADD, TP RM6.75, RM5.31 close 

We expect core EPS to ease 4.1% in 
FY22F (due to Makmur tax), before 
rebounding 37.6%/6.8% in FY23F/24F 
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EPS may rise 9.4%/20.7% in FY22F/23F 
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services revenue growth, with cost-saving 
initiatives helping to buffer any pressure 
from its fibre rollout acceleration. 
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State of the market (Mar-May 22)  

Competition stays tight, albeit with no major uptick 

Postpaid: Big 3 ran tactical offers; U Mobile restores its low-
end appeal   

Despite already rich quotas, the Big 3 continued to introduce limited-time, tactical 

offers to entice subs to sign up/port in/upgrade from prepaid. Both Maxis and 

Celcom extended, and in some instances raised, their attractive monthly rebates 

(over 2-6 months) for online sign-ups again, while Digi ran a promotion in Apr that 

offered 10GB/month bonus quota and RM15/month rebate (selected plans) for a 

year. Meanwhile, U Mobile replaced outdated offers with its new Postpaid 38 plan, 

which keeps it a notch more attractive vs. the Big 3 at the low-end, following the 

latter’s revisions in Jan-Mar. 

Maxis has extended until end-Jul 22 (vs. end-Mar/Apr previously) its: i) 

RM50/month rebate offer (over 4 months) for new/port-in online Postpaid 98-188 

subs, and ii) RM20/month rebate (over 5 months) for Hotlink Postpaid 60. It is also 

offering an additional 10GB/month of bonus quota over 12 months for new/port-in 

Hotlink Postpaid 60 subs until end-Jun. As highlighted previously, we think that 

these offers — likely Maxis’s attempt to acquire higher-average revenue per user 

(ARPU) postpaid subs (Maxis’s 1Q22 ARPU: RM54) — are fairly aggressive and 

signify still-stiff competition, though they are partly mitigated by zero dealer 

commissions for online sign-ups. 
 

Figure 2: 10GB/month bonus quota offer (for 12 months) for Maxis’ Hotlink Postpaid 60 

 

SOURCE: HOTLINK  

 

Similar to Maxis, Celcom has extended the following rebates for online sign-ups 

until further notice (previous: end-May): i) cumulative RM200 (16-38%) rebate 

offer (over 6 months) for new/port-in/prepaid subs who subscribe to Mega (with 

higher rebates vs. the previous cumulative RM90 [over 6 months] for Mega 80), 

and ii) cumulative RM30 rebate (over 6 months) for existing Mega subs who 

upgrade to higher-priced plans. Also until end-Jun, it is offering a larger 

RM20/month rebate over 6 months for each family line (if 2-6 family lines are 

added; previous: one-time RM20 rebate for principal line and RM30 rebate [over 

6 months] per family line). Moreover, Celcom offered cumulative RM30 rebate 

(over 2 months; 38% off; previous: none) for Xpax Postpaid 40, and RM60 rebate 

(over 6 months; 17% off; previous: RM30 total) for Postpaid 60, for online sign-

ups from early-Apr till end-May. 
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Figure 3: Celcom’s total rebates of RM30/RM60 for Xpax Postpaid 40/60 online signups 

 

SOURCE: CELCOM XPAX  

 

As part of its Ramadan promotion (1 Apr-1 May), Digi offered i) 10GB/month 

bonus quota (11-100%) for 12 months for postpaid sign-ups, and ii) RM15/month 

rebate (10-17%) over 12 months for Postpaid 90-150 subs (new, port-in or 

upgrade from prepaid), and iii) 300Mbps fibre plan for RM100/month (normal: 

RM150) if bundled with Postpaid 90-150. While only offered for a short one-month 

period, the promotion was fairly aggressive and makes up the various promotions 

(limited-time or permanent) launched by mobile operators from time to time that 

contributes to the overall competitive intensity. 

At end-Mar 22, U Mobile launched a new Postpaid 38 plan, which offers 30GB 

quota and unlimited all-net calls for RM38/month. This replaces its outdated P38 

plan, which came with just 4GB and unlimited calls for the same price; existing 

P38 subs will be automatically upgraded to the new Postpaid 38 plan. It has also 

removed its GX50 (RM40/month for the first 12 months, unlimited quota with 

5Mbps speed cap) and U28 (RM28/month, 3/3GB base/video quota) plans. While 

U Mobile seems to be attempting to lift ARPU by nudging GX50/U28 subs up to 

the higher-priced GX68/Postpaid 38 plans, it has nonetheless enhanced the 

attractiveness of its RM38 offer substantially. We see this as a move to restore its 

position (i.e. a notch more attractive) at the low-end vs. the Big 3 (following the 

latter’s enhancements of their offers in Jan-Mar), as Postpaid 38 offers much more 

quota than comparable plans from the Big 3. 
 

Figure 4: SIM-only postpaid plan comparison  

 

Note: UL: Unlimited; PPU: Pay-per-use; SD: standard definition  

SOURCES: CGS-CIMB RESEARCH, MAXIS, CELCOM, DIGI, U MOBILE  

 

At end-May, Yes launched new Infinite 5G plans, offering both unlimited 4G and 

5G quota (no fair usage policy [FUP] or speed cap) and 10-40GB of hotspot for 

RM58-178/month. While the RM58 plan is cheaper vs. U Mobile’s GX68 and 
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comes with 5G access and more hotspot quota, we do not see any competitive 

threat from them in the medium-term as: i) Yes has essentially raised its postpaid 

entry-level price plan to RM58 (from RM48 previously, as Kasi Up 48 has been 

removed), ii) DNB’s 5G coverage will still be quite limited in 2022-24, based on its 

rollout timeline, and iii) Yes’s 4G network is inferior to the Big 4’s. 
 

Figure 5: Yes’s new Infinite 5G plans  

 

SOURCE: YES  

 

 

Prepaid: Stays competitive; Maxis dials back slightly on 
unlimited   

There were no major prepaid moves by the Big 4 in Mar-May, though competition 

remains tight. Positively, Maxis dialled back on its unlimited offer slightly, by 

raising the prices of its 3/6Mbps speed cap variants by 14%/11%. Celcom and 

Digi kept their foot on the pedal, with the former doubling the high-speed quota for 

its Xpax unlimited plans (>RM35) till end-Jun, while the latter launched an 

attractive NEXT 20 offer (valid for 2 months) and offered 5GB/month bonus quota 

for a year for new/port-in NEXT 35 subs (only for sign-ups in Apr). 

Positively, Maxis raised the prices of its Hotlink Unlimited plans with 3/6Mbps 

speed caps by 14%/11% to RM40/RM50 for the first time since they were 

launched in Jun 20, albeit with additional high-speed quota (2am-2pm daily) and 

unlimited hotspot quota. 
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Figure 6: Prepaid tariff comparison  

 

Note: UL: Unlimited; ##Rollover up to 10GB base data, UL YouTube (1-7am); **15GB Video Walla, rollover up to 10GB base data, UL YouTube (1-7am); *Free 6-mth iQiyi VIP access;  

^UL all-net calls (RM35), social quota & 1/2/3GB hotspot (latter 2 only with auto-renewal); +Video-Onz data; #@Not applicable to UMI 26, UL tonton & KKBox streaming not applicable to UMI 36;  

^UL all-net calls (RM35), social quota (3Mbps speed cap) & 1/2/3GB hotspot (latter 2 only with auto-renewal);  
#UL calls (all-net), UL gaming quota with optimised latency, promo valid until further notice (normal: RM88)  

SOURCES: CGS-CIMB RESEARCH, HOTLINK, CELCOM XPAX, DIGI, U MOBILE, UNIFI MOBILE  

 

In contrast, from mid-Apr till end-Jun, Celcom is offering all new and existing Xpax 

subs double the high-speed quota (10-20GB now) for its RM38-RM53 unlimited 

plans. We believe Celcom may be trying to incentivise its existing prepaid subs to 

upgrade to higher priced unlimited plans (1Q22 prepaid ARPU: RM29). It may also 

be to enhance the attractiveness of its unlimited plans, in reaction to the first 

prepaid subs loss Celcom suffered (since 1Q20) of -22k (-0.3%) in 1Q22, albeit 

mild. Celcom had said during its 1Q22 results conference call that peers had 

launched more aggressive promotions in early-2022 that had led to its softer 

performance for the quarter. 
 

Figure 7: Celcom’s double quota offer for selected Xpax unlimited plans 

 

SOURCE: CELCOM XPAX  

 

For a limited time (1 Jun-31 Jul), Digi is offering a new NEXT 20 plan, which comes 

with 15GB base quota, 1GB hotspot and unlimited social quota (if auto-renewal 
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enabled, 3Mbps speed cap). As part of its Juara Internet Sinaranku Ramadan 

promotion (1 Apr-1 May), Digi also offered 5GB/month bonus quota over 12 

months for new/port-in NEXT 35 (normal: 30GB, unlimited calls) subs. As the 

campaigns last for a short 1-2 months, we doubt that these offers alone will have 

a major bearing on competition. However, the launch and extension of such 

campaigns (especially NEXT 20, which is more attractive than comparable plans 

from peers) from time to time does add somewhat to the market’s overall 

competitive intensity. 
 

Figure 8: Digi’s new limited-time NEXT 20 offer 

 

SOURCE: DIGI  

 

Meanwhile, mobile virtual network operator Tune Talk ran a limited-time “Tarik 3 

Bulan” campaign (28 Mar-27 Apr), where it offered a one-off extension of the 

validity of its Hi-25 and Hi-35 plans from 30 to 90 days for new/port-in subs. This 

sub acquisition initiative will likely not be very impactful towards overall 

competition, as it is valid for a short period and did not involve any changes in 

headline prices, in our view. 

 

IDD market was broadly stable in Mar-May 22   

Above-the-line competition in the international direct dial (IDD) market was fairly 

stable in Mar-May 22. Digi/Maxis were the only operators that made tariff changes, 

cutting their headline IDD rates to Myanmar from 120/86 sen to 47/60 sen. Tariffs 

to other destinations and from other operators were unchanged. 
 

Figure 9: Only Digi & Maxis revised IDD rates in Mar-May 22  

 

SOURCES: CGS-CIMB RESEARCH, DIGI, CELCOM, MAXIS, U MOBILE, TUNE TALK  

 

 

Broadband: Astro launches its own fibre plans; TIME 
dials back on offers 

Astro’s fibre offers not a major threat for now   

After inking a wholesale High-Speed Broadband Access (HSBA) agreement with 

Telekom Malaysia (TM) in Sep 21, Astro Malaysia Holdings Bhd (ASTRO MK, 
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Add, TP: RM1.43, CP: RM0.98) in early-May launched standalone 50-800Mbps 

fibre plans, priced at RM99-249/month, which are largely on par with Celcom but 

slightly more attractive than Digi (Astro’s is same price or cheaper, plus free Mesh 

WiFi) and Maxis (Astro is 17% cheaper for 800Mbps, though with one less Mesh 

WiFi unit). 

Astro also rolled out its own fibre-pay TV bundles at end-Mar. They (with Movies 

Pack, which includes mainly entertainment content and Disney+ Hotstar as well 

as HBO GO subscription) are largely on par with comparable bundles from TM 

(which include content and Disney+ Hotstar subscription too), with the former’s 

100/500Mbps offers priced 8%/6% higher vs. TM but 800Mbps plan priced 7% 

lower.  

Astro is yet another player to enter the fibre broadband market. However, based 

on its current offers, we do not see it significantly shaking up competition in the 

fibre broadband market in the near- to medium-term as its prices, especially for 

the lower- to mid-tier plans, are largely on par with existing offers. 
 

Figure 10: Comparisons of key fibre broadband plans 

 

SOURCES: CGS-CIMB RESEARCH, TM, MAXIS, TIME, DIGI, CELCOM, ASTRO  

 

 

TIME dials back on fibre offers   

From 1 Apr-30 Jun, TIME is offering a one-month fee waiver (worth RM99-199) 

and one free Mesh Wi-Fi unit (only for 500Mbps and 1Gbps plans) for all subs 

who sign up for its 24-month contract fibre broadband plans. This is relatively less 

aggressive vs. its previous Kabel Besar offer (valid since Oct 21) of RM10/month 

discount (over 24 months; i.e. RM240 in total) for the 500Mbps plan, and 

RM50/month discount (over 6 months; i.e. RM300 in total) for the 1Gbps plan. 

 

More channels & streaming apps add to Unifi’s appeal   

TM added five new channels to Unifi TV from early-May, which are BeIN Sports 

1, BeIN Sports 3, CCTV-4, CGTN and Unifi’s DEGUP (Asian action and horror 

content). Four streaming apps have also been added to Unifi TV, which are 

Disney+ Hotstar, MySing (local karaoke over-the-top app), BeIN Sports Connect 

and Spotv Now. Disney+ Hotstar (standalone subscription costs RM54.90 for 3 

months) was available since mid-May and offered to Unifi TV Ultimate Pack subs 

for free, plus as an add-on at RM16/month for Varnam Plus, Aneka Plus and Ruby 

Plus Unifi TV Pack subs. Overall, we believe the addition of more channels and 

streaming platforms will help enhance the attractiveness of TM’s bundled Unifi 

offerings. 
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Celcom Max bundles should not lead to much churn for 
existing fibre players   

In mid-Apr, Celcom introduced new Max bundles (24-month contract) with two 

unlimited postpaid lines and 100/300/500Mbps Home Fibre, priced at a total of 

RM245/RM260/RM320 per month. Interestingly, the price is largely the same if 

subs sign up for Celcom’s standalone plans (e.g. Mega 80 [RM80] + 1 family line 

[RM40] + 100Mbps fibre [RM120] = RM240), with Celcom throwing in the benefit 

of unlimited mobile data as an incentive for taking a bundle of the services. This 

is exactly what Maxis has been doing for some time, with its MaxisONE Prime 

bundles (comes with unlimited mobile data). Nonetheless, Celcom’s bundles are 

priced slightly more attractive vs. Maxis’s, which cost 12-14% more at RM275-

RM365 (e.g. Postpaid 98 [RM98] + 1 share line [RM48] + 100Mbps fibre [RM129]). 

However, as the discount is not huge, we believe the chances of an entire Maxis 

household switching over to Celcom Max is low. 

We think Celcom Max may appeal to existing Celcom primary line subs who have 

at least 1 family line and are subscribing to fixed broadband from another service 

provider (Unifi or Maxis). Even then, we find that the savings may not be sufficient 

for subs to endure the hassle of changing a fibre broadband provider (e.g. possible 

downtime without Internet, having to wait around at home for installers). For 

example, a Celcom Mega 80 sub (RM80, 40GB/month) with 1 family line (RM40) 

and a 100Mbps Unifi broadband subscription (RM129) will only save 2% by 

switching over to Celcom Max. There are bigger savings of 13-18% for higher 

speeds, but subs will lose Unifi TV when switching over. 
 

Figure 11: Celcom’s new Max postpaid-fibre bundles  

 

SOURCE: CELCOM  

 

 

Read throughs from telcos’ 1Q22 results 

Mobile revenue’s qoq decline driven by Celcom & Digi   

1Q22 mobile industry service revenue (based on the Big 3; i.e. Maxis, Digi and 

Celcom) rose yoy for the fourth consecutive quarter, albeit at a slower pace of 

0.9%, driven by Celcom and Maxis. However, mobile industry service revenue 

eased 1.1% qoq, led by Celcom and Digi. 

1Q22 prepaid revenue slid 1.2% qoq (-1.5% yoy), mainly due to weaker 

seasonality and tighter competition. The Big 3’s prepaid subs fell 2.0% qoq to 

20.3m, led by Maxis’s and Digi’s subs loss, while ARPU also dipped. Meanwhile, 

1Q22 postpaid revenue was up 0.7% qoq (+3.9% yoy) as subs growth was largely 

offset by lower ARPU. The latter was driven primarily by dilution from the 

increased take-up of entry-level postpaid/family plans for Maxis and Digi. 
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Figure 12: Industry mobile service revenue eased qoq, but was up yoy, in 1Q22  

 

SOURCES: CGS-CIMB RESEARCH, COMPANY REPORTS  

 

 

Decent yoy fixed-line revenue growth   

TM’s 1Q22 revenue rose 2.9% yoy, led by Internet (+10.6%), voice (+5.0%) and 

domestic wholesale (+14.7%), partly offset by lower Indefeasible Right of Use 

(IRU) sales (lumpy bookings in 1Q21) and still-soft customer projects. Qoq, it was 

down 8.3% due to weaker seasonality, though Internet revenue continued to grow 

2.6%. Unifi net adds softened further qoq to 134k (3Q21/4Q21: +208k/+154k) on 

slower fibre rollout and workers’ return to offices, though this is still robust vs. pre-

pandemic levels (1Q-4Q19: 16k-71k) and our estimated c.100k. Unifi’s ARPU also 

slid 3.5% qoq (-5.6% yoy) on weaker seasonality and take-up of lower-priced 

plans by new subs. 
 

Figure 13: TM’s quarterly revenue, by business segment 

 

SOURCES: CGS-CIMB RESEARCH, COMPANY REPORTS  

 

 

Maxis ceases Celcom’s run of qoq RMS gains   

Maxis’s mobile service revenue inched up by 0.8% qoq in 1Q22, outpacing 

Celcom and Digi, which both posted declines of 3.5% and 0.9%, respectively. 

Maxis’s relative outperformance was thanks to healthy take-up of its entry-level 

postpaid and family offers. Accordingly, Maxis’s RMS improved by 0.7% pt qoq to 

38.5% (at the expense of Celcom), effectively arresting the gradual increase in 

Celcom’s RMS over the past 6 quarters. 

4,685

4,439

4,251

4,387
4,351 4,346

4,412
4,459

4,433
4,385

0.6

-5.3

-4.2

3.2

-0.8

-0.1

1.5
1.1

-0.6
-1.1

-8.0

-6.0

-4.0

-2.0

0.0

2.0

4.0

6.0

3,800

4,000

4,200

4,400

4,600

4,800

5,000

4Q19 1Q20 2Q20 3Q20 4Q20 1Q21 2Q21 3Q21 4Q21 1Q22

(%)(RM m)

Mobile service revenue (LHS) Growth qoq (RHS)

692
544 572 634 617 556 584 636 596 584

845

635 704
716 787 800 747 717 891 795

906

936
921

938 949 974 995 1,017
1,050

1,077

592

442 395
402

648
480 437 433

616

436

3,034

2,557 2,592
2,690

3,001
2,810 2,763 2,803

3,153

2,892

0

500

1,000

1,500

2,000

2,500

3,000

3,500

4Q19 1Q20 2Q20 3Q20 4Q20 1Q21 2Q21 3Q21 4Q21 1Q22

(RM m)

Voice Data Internet & Multimedia Other telco-related services



 

 Telecommunications │ Malaysia 

 

 Telco - Overall │ June 7, 2022 
 

 

 

 

10 
 

 

Figure 14: Mobile service revenue market share (RMS) trend 

 

SOURCES: CGS-CIMB RESEARCH, COMPANY REPORTS  

 

 

Celcom lost EMS to Maxis & Digi qoq   

Celcom was the only Big 3 telco that posted a qoq EBITDA drop in 1Q22, down 

6.9% qoq (+13.6% yoy), with EBITDA margin (on service revenue) down 2.0% pts 

qoq on lower service revenue. Maxis’s/Digi’s EBITDA were stable qoq (-

3.2%/+0.6%), with margins down 0.4% pt/up 0.6% pt. Thus, Maxis/Digi captured 

0.8%/0.7% pt qoq EBITDA market share (EMS) from Celcom, which lost 1.5% pts 

EMS qoq. 
  

Figure 15: EBITDA margin (on service revenue) trend  Figure 16: EBITDA market share of the Big 3  

   

SOURCES: CGS-CIMB RESEARCH, COMPANY REPORTS  SOURCES: CGS-CIMB RESEARCH, COMPANY REPORTS  

  

 

Telcos’ share prices may continue to be lacklustre till 
regulatory clarity is attained, in our view 

Mild industry mobile revenue growth in 2022F; still prefer 
fixed’s secular growth story   

We currently have an Underweight rating on the Malaysian telco sector. Pending 

the conclusion of the negotiations on DNB’s stake sale and signing of wholesale 

access agreements, we think telcos’ share price performance may continue to be 

lacklustre as investors will be concerned over potential negative outcomes. A 
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complexity of the issues, there is a risk that it may have to be extended, in our 

view.  

We see the Big 3’s mobile service revenue growing by low single-digit yoy in 

2022F (2021: +1.3%), due to a gradual recovery in roaming and migrant/tourist 

prepaid SIM sales as Covid-19 abates, partly offset by a fall-off in revenue boosted 

by PRIHATIN-led initiatives in 2021. Competition may also be more stable in 

2022F, with potentially stronger consumer purchasing power and the Celcom-Digi 

merger alleviating some pricing pressure. However, we do not expect major 

market repair, as U Mobile will likely want to keep growing its revenue scale to 

achieve sustainable net profits/decent ROEs, while the Big 3 may continue to 

engage in sub acquisition/retention initiatives in a mature mobile market. 

We are more positive on the revenue growth for the fixed business due to 

structural demand and relatively more benign competition. We project TM’s 

revenue to rise further by 3.7%/2.1%/1.1% yoy in FY22F/23F/24F (FY21: +6.4% 

yoy), driven by robust demand for: i) fibre broadband (still relatively low 

penetration, further supported by TM’s accelerated fibre rollout), ii) wholesale fibre 

leasing (for mobile backhaul and wholesale high-speed broadband access), and 

iii) data centre/cloud services (thanks to over-the-top firms locating their content 

locally and cloud migration of public data under MyDigital). Despite its accelerated 

fibre rollout plan, we expect TM's total opex to rise only marginally in FY22-24F, 

buffered by cost-saving initiatives, mainly from: i) its IT transformation programme, 

ii) natural staff attrition and voluntary separation schemes, iii) more efficient 

operations & maintenance cost, and iv) contract re-negotiations with vendors. 

Thus, we see its core EPS falling 4.1% yoy (Makmur tax), before rebounding 

37.6% in FY23F (post-Makmur tax) and rising a further 6.8% in FY24F (ex-Cukai 

Makmur tax: +9.4%/+20.7% yoy in FY22F/23F), which is a potential re-rating 

catalyst. TM’s FY22F EV/OpFCF of 8.8x is 29% below the mobile average, with 

decent FY22-24F yields of 3.6-5.2% p.a. (60% payout). 

Meanwhile, we see Maxis’ FY22F core EPS sliding 3.8% (Makmur tax), before 

rebounding 18.8% in FY23F (post-Makmur tax, full recovery in roaming and 

migrant/tourist prepaid SIM sales), and rising 10.0% in FY24F. Ex-Makmur tax, 

core EPS would rise 8.9%/5.2% yoy in FY22F/23F. There is risk of our FY22-24F 

core EPS being 2.9-24.5% lower if the government proceeds with its SWN plans 

based on the current commercial wholesale offer. Its FY22F EV/OpFCF is 1.5 s.d. 

below its 12-year mean, with reasonable FY22-24F yields of 5.6% p.a. 

Key upside risks to our sector rating include MNOs taking up equity stakes in DNB 

at fair valuations and are able to lower total 5G rollout costs as well as reduce 5G 

wholesale fees. TM (Add, TP: RM6.75) remains our Malaysian telco top pick, while 

we have a Hold rating on Maxis (TP: RM3.90). 
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Figure 17: ASEAN telco sector comparison  

 

Note: Share prices as of 6 Jun 2022; Operating FCF is calculated as EBITDA minus average 3-year forward capex  

SOURCES: CGS-CIMB RESEARCH, COMPANY REPORTS, BLOOMBERG  
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SingTel ST SP ADD 2.57 3.20 30,877 17.0 14.0 7.7 13.4 18.5 17.4 21.9 3.9 4.4 5.4
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ESG in a nutshell  
 

 

All four Malaysian telcos have final scores above the mid-point (based on our estimates), indicating that the sector as a 
whole performed well from an ESG perspective. The higher-rated telcos showed: i) progressive network improvements, 
ii) industry-leading efforts in staff training, workforce diversity and positive workplace environment, iii) better board 
diversity, low-to-none material cases of corruption and broader disclosure, and iv) good progress on their carbon 
emission reduction targets. 

 

Keep your eye on Implications 

The government’s plan to accelerate the 5G SWN rollout 

via Digital Nasional Bhd (DNB) could be a mid- to longer-

term risk for incumbent mobile network operators (MNOs). 

At end-Apr 22, a consortium comprising Boost Holdings 

Sdn Bhd and RHB Bank Bhd secured a digital banking 

licence in Malaysia, with operations to begin after a 12-24-

month period of operational readiness. 

If the government proceeds with its 5G SWN plan based on 

the current commercial offer, we estimate Maxis may be 

charged substantial minimum wholesale fees of RM303m/ 

RM403m/RM432m/RM432m in FY23F/24F/25F/26F, which 

could further rise to RM591m-1.5bn p.a. in FY27-31F. 

Meanwhile, we think MNOs will not be able to generate 

much extra revenue from 5G in the near/mid-term, leading 

us to believe there could be downside risks to our core 

EPS forecasts for Maxis over the medium term. We have 

incorporated this potential earnings risk into our ESG 

score/ranking and valuation for Maxis by applying a 20% 

discount to its DCF-based fair value. However, we have not 

factored the upside risk from digital banking opportunities 

into our valuations/forecasts for telcos, as investors may 

only start to recognise their value in 2024-25F, when 

operating indicators are possibly disclosed, in our view. 
  

ESG highlights Implications 

Overall, the Malaysian telco sector performed well from an 

ESG standpoint, as the companies have a relatively small 

impact on the environment, contribute significantly to 

community development (e.g. digital/financial inclusion) 

and are generally well-governed, in our view. Besides the 

potential 5G risk factor, Malaysian MNOs’ performance in 

data privacy and security is below the overall score, due to 

a massive data breach affecting 46.2m subs from at least 

12 MNOs and MVNOs in 2014. 

We believe the telco sector’s ESG performance is relatively 

better than other sectors, especially those in the natural 

resource, manufacturing, power generation (coal, natural 

gas) and sin sectors. On an absolute basis, we do not 

expect the good ESG performance to have a material 

positive impact on the sector’s topline and earnings, as this 

is more likely to be driven by issues such as competition, 

M&As and regulatory developments, in our view. 

  

Trends Implications 

In return for the licence to operate their networks, the 

public expects telcos to roll out their networks and provide 

good and reliable quality of service (QoS) at affordable 

prices. If telcos fail at this, there may be community calls 

on the regulator to intervene to correct a real/perceived 

market failure, perhaps with the setting of more stringent 

QoS/coverage targets (with fines imposed if key 

performance indicators are not met), imposition of tariff 

ceilings or the suspension of licence/issuance of additional 

licences to bring in new entrants to spur competition. 

Telcos that do not consistently provide good and reliable 

QoS/coverage and customer service may also, over the 

longer run, risk losing subs and incur additional costs to 

manage high subs churn rates. 

Telcos' progressive network improvements may help 

improve its market traction over the medium term. We have 

factored this into our fundamental analysis for the 

respective telcos, by projecting mobile service revenue 

market share changes in FY22-24F. 

 SOURCES: CGS-CIMB RESEARCH, COMPANY REPORTS, OPENSIGNAL 
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(Singapore) Pte. Ltd. and CGS-CIMB Securities (Hong Kong) Limited rely on “passporting” exemptions for entities appropriately licensed by the 
Monetary Authority of Singapore (under ASIC Class Order 03/1102) and the Securities and Futures Commission in Hong Kong (under ASIC Class 
Order 03/1103).  

Canada: This research report has not been prepared in accordance with the disclosure requirements of Dealer Member Rule 3400 – Research 
Restrictions and Disclosure Requirements of the Investment Industry Regulatory Organization of Canada. For any research report distributed by CIBC, 
further disclosures related to CIBC conflicts of interest can be found at https://researchcentral.cibcwm.com . 

China: For the purpose of this report, the People’s Republic of China (“PRC”) does not include the Hong Kong Special Administrative Region, the 
Macau Special Administrative Region or Taiwan. The distributor of this report has not been approved or licensed by the China Securities Regulatory 
Commission or any other relevant regulatory authority or governmental agency in the PRC. This report contains only marketing information. The 
distribution of this report is not an offer to buy or sell to any person within or outside PRC or a solicitation to any person within or outside of PRC to 
buy or sell any instruments described herein. This report is being issued outside the PRC to a limited number of institutional investors and may not be 
provided to any person other than the original recipient and may not be reproduced or used for any other purpose. 

France: Only qualified investors within the meaning of French law shall have access to this report. This report shall not be considered as an offer to 
subscribe to, or used in connection with, any offer for subscription or sale or marketing or direct or indirect distribution of financial instruments and it is 
not intended as a solicitation for the purchase of any financial instrument. 

Germany: This report is only directed at persons who are professional investors as defined in sec 31a(2) of the German Securities Trading Act 
(WpHG). This publication constitutes research of a non-binding nature on the market situation and the investment instruments cited here at the time 
of the publication of the information.  

The current prices/yields in this issue are based upon closing prices from Bloomberg as of the day preceding publication. Please note that neither the 
German Federal Financial Supervisory Agency (BaFin), nor any other supervisory authority exercises any control over the content of this report. 

Hong Kong: This report is issued and distributed in Hong Kong by CGS-CIMB Securities (Hong Kong) Limited (“CHK”) which is licensed in Hong Kong 
by the Securities and Futures Commission for Type 1 (dealing in securities) and Type 4 (advising on securities) activities. Any investors wishing to 
purchase or otherwise deal in the securities covered in this report should contact the Head of Sales at CGS-CIMB Securities (Hong Kong) Limited. 
The views and opinions in this research report are our own as of the date hereof and are subject to change. If the Financial Services and Markets Act 
of the United Kingdom or the rules of the Financial Conduct Authority apply to a recipient, our obligations owed to such recipient therein are unaffected. 



 

 Telecommunications │ Malaysia 

 

 Telco - Overall │ June 7, 2022 
 

 

 

 

16 
 

CHK has no obligation to update its opinion or the information in this research report.  

This publication is strictly confidential and is for private circulation only to clients of CHK.  

CHK does not make a market on other securities mentioned in the report. 
 

India: This report is issued and distributed in India by CGS-CIMB Securities (India) Private Limited (“CGS-CIMB India”). CGS-CIMB India is a subsidiary 
of CGS-CIMB Securities International Pte. Ltd. which in turn is a 50:50 joint venture company of CGIFHL and CIMBG. The details of the members of 
the group of companies of CGS-CIMB can be found at www.cgs-cimb.com, CGIFHL at www.chinastock.com.hk/en/ACG/ContactUs/index.aspx and 
CIMBG at www.cimb.com/en/who-we-are.html. CGS-CIMB India is registered with the National Stock Exchange of India Limited and BSE Limited as 
a trading and clearing member (Merchant Banking Number: INM000012037) under the Securities and Exchange Board of India (Stock Brokers and 
Sub-Brokers) Regulations, 1992. In accordance with the provisions of Regulation 4(g) of the Securities and Exchange Board of India (Investment 
Advisers) Regulations, 2013, CGS-CIMB India is not required to seek registration with the Securities and Exchange Board of India (“SEBI”) as an 
Investment Adviser. CGS-CIMB India is registered with SEBI (SEBI Registration Number: INZ000209135) as a Research Analyst (INH000000669) 
pursuant to the SEBI (Research Analysts) Regulations, 2014 ("Regulations"). 

This report does not take into account the particular investment objectives, financial situations, or needs of the recipients. It is not intended for and 
does not deal with prohibitions on investment due to law/jurisdiction issues etc. which may exist for certain persons/entities. Recipients should rely on 
their own investigations and take their own professional advice before investment.  

The report is not a “prospectus” as defined under Indian Law, including the Companies Act, 2013, and is not, and shall not be, approved by, or filed or 
registered with, any Indian regulator, including any Registrar of Companies in India, SEBI, any Indian stock exchange, or the Reserve Bank of India. 
No offer, or invitation to offer, or solicitation of subscription with respect to any such securities listed or proposed to be listed in India is being made, or 
intended to be made, to the public, or to any member or section of the public in India, through or pursuant to this report. 

The research analysts, strategists or economists principally responsible for the preparation of this research report are segregated from the other 
activities of CGS-CIMB India and they have received compensation based upon various factors, including quality, accuracy and value of research, firm 
profitability or revenues, client feedback and competitive factors. Research analysts', strategists' or economists' compensation is not linked to 
investment banking or capital markets transactions performed or proposed to be performed by CGS-CIMB India or its affiliates. 

CGS-CIMB India does not have actual / beneficial ownership of 1% or more securities of the subject company in this research report, at the end of the 
month immediately preceding the date of publication of this research report. However, since affiliates of CGS-CIMB India are engaged in the financial 
services business, they might have in their normal course of business financial interests or actual / beneficial ownership of one per cent or more in 
various companies including the subject company in this research report. 

CGS-CIMB India or its associates, may: (a) from time to time, have long or short position in, and buy or sell the securities of the subject company in 
this research report; or (b) be engaged in any other transaction involving such securities and earn brokerage or other compensation or act as a market 
maker in the financial instruments of the subject company in this research report or act as an advisor or lender/borrower to such company or may have 
any other potential conflict of interests with respect to any recommendation and other related information and opinions. 

CCGS-CIMB India, its associates and the analyst engaged in preparation of this research report have not received any compensation for investment 
banking, merchant banking or brokerage services from the subject company mentioned in the research report in the past 12 months.  

CGS-CIMB India, its associates and the analyst engaged in preparation of this research report have not managed or co-managed public offering of 
securities for the subject company mentioned in the research report in the past 12 months. The analyst from CGS-CIMB India engaged in preparation 
of this research report or his/her relative (a) do not have any financial interests in the subject company mentioned in this research report; (b) do not 
own 1% or more of the equity securities of the subject company mentioned in the research report as of the last day of the month preceding the 
publication of the research report; (c) do not have any material conflict of interest at the time of publication of the research report 

Indonesia: This report is issued and distributed by PT CGS-CIMB Sekuritas Indonesia (“CGS-CIMB Indonesia”). The views and opinions in this 
research report are our own as of the date hereof and are subject to change. CGS-CIMB Indonesia has no obligation to update its opinion or the 
information in this research report. This report is for private circulation only to clients of CGS-CIMB Indonesia. Neither this report nor any copy hereof 
may be distributed in Indonesia or to any Indonesian citizens wherever they are domiciled or to Indonesian residents except in compliance with 
applicable Indonesian capital market laws and regulations. 

This research report is not an offer of securities in Indonesia. The securities referred to in this research report have not been registered with the 
Financial Services Authority (Otoritas Jasa Keuangan) pursuant to relevant capital market laws and regulations, and may not be offered or sold within 
the territory of the Republic of Indonesia or to Indonesian citizens through a public offering or in circumstances which constitute an offer within the 
meaning of the Indonesian capital market law and regulations. 

Ireland: CGS-CIMB is not an investment firm authorised in the Republic of Ireland and no part of this document should be construed as CGS-CIMB 
acting as, or otherwise claiming or representing to be, an investment firm authorised in the Republic of Ireland. 

Malaysia: This report is distributed in Malaysia by CGS-CIMB Securities Sdn. Bhd. (“CGS-CIMB Malaysia”) solely for the benefit of and for the exclusive 
use of our clients. Recipients of this report are to contact CGS-CIMB Malaysia, at Level 29, Menara Bumiputra-Commerce, No. 11, Jalan Raja Laut, 
50350 Kuala Lumpur, Malaysia, in respect of any matters arising from or in connection with this report. CGS-CIMB Malaysia has no obligation to 
update, revise or reaffirm its opinion or the information in this research reports after the date of this report.  

New Zealand: In New Zealand, this report is for distribution only to persons who are wholesale clients pursuant to section 5C of the Financial Advisers 
Act 2008. 

Singapore: This report is issued and distributed by CGS-CIMB Securities (Singapore) Pte Ltd (“CGS-CIMB Singapore”). CGS-CIMB Singapore is a 
capital markets services licensee under the Securities and Futures Act (Chapter 289). Accordingly, it is exempted from the requirement to hold a 
financial adviser’s licence under the Financial Advisers Act, Cap 110 (“FAA”) for advising on investment products, by issuing or promulgating research 
analyses or research reports, whether in electronic, print or other form. CGS-CIMB Singapore is subject to the applicable rules under the FAA unless 
it is able to avail itself to any prescribed exemptions. 

Recipients of this report are to contact CGS-CIMB Singapore, 10 Marina Boulevard, Marina Bay Financial Centre Tower 2, #09-01, Singapore 018983 
in respect of any matters arising from, or in connection with this report. CGS-CIMB Singapore has no obligation to update its opinion or the information 
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in this research report. This publication is strictly confidential and is for private circulation only. If you have not been sent this report by CGS-CIMB 
Singapore directly, you may not rely, use or disclose to anyone else this report or its contents. 

If the recipient of this research report is not an accredited investor, expert investor or institutional investor, CGS-CIMB Singapore accepts legal 
responsibility for the contents of the report without any disclaimer limiting or otherwise curtailing such legal responsibility. If the recipient is an accredited 
investor, expert investor or institutional investor, the recipient is deemed to acknowledge that CGS-CIMB Singapore is exempt from certain 
requirements under the FAA and its attendant regulations, and as such, is exempt from complying with the following: 

(a) Section 25 of the FAA (obligation to disclose product information); 

(b) Section 27 (duty not to make recommendation with respect to any investment product without having a reasonable basis where you may be 
reasonably expected to rely on the recommendation) of the FAA; 

(c) MAS Notice on Information to Clients and Product Information Disclosure [Notice No. FAA-N03]; 

(d) MAS Notice on Recommendation on Investment Products [Notice No. FAA-N16]; 

(e) Section 36 (obligation on disclosure of interest in specified products), and 

(f) any other laws, regulations, notices, directive, guidelines, circulars and practice notes which are relates to the above, to the extent permitted by 
applicable laws, as may be amended from time to time, and any other laws, regulations, notices, directive, guidelines, circulars, and practice notes as 
we may notify you from time to time. In addition, the recipient who is an accredited investor, expert investor or institutional investor acknowledges that 
as CGS-CIMB Singapore is exempt from Section 27 of the FAA, the recipient will also not be able to file a civil claim against CGS-CIMB Singapore for 
any loss or damage arising from the recipient’s reliance on any recommendation made by CGS-CIMB Singapore which would otherwise be a right that 
is available to the recipient under Section 27 of the FAA .  

CGS-CIMB Singapore, its affiliates and related corporations, their directors, associates, connected parties and/or employees may own or have 
positions in specified products of the company(ies) covered in this research report or any specified products related thereto and may from time to time 
add to or dispose of, or may be materially interested in, any such specified products. Further, CGS-CIMB Singapore, its affiliates and its related 
corporations do and seek to do business with the company(ies) covered in this research report and may from time to time act as market maker or have 
assumed an underwriting commitment in specified products of such company(ies), may sell them to or buy them from customers on a principal basis 
and may also perform or seek to perform significant investment banking, advisory, underwriting or placement services for or relating to such 
company(ies) as well as solicit such investment, advisory or other services from any entity mentioned in this report. 

As of June 6, 2022, CGS-CIMB Singapore does not have a proprietary position in the recommended specified products in this report. 

CGS-CIMB Singapore does not make a market on other specified products mentioned in the report. 

South Korea: This report is issued and distributed in South Korea by CGS-CIMB Securities (Hong Kong) Limited, Korea Branch (“CGS-CIMB Korea”) 
which is licensed as a cash equity broker, and regulated by the Financial Services Commission and Financial Supervisory Service of Korea. In South 
Korea, this report is for distribution only to professional investors under Article 9(5) of the Financial Investment Services and Capital Market Act of 
Korea (“FSCMA”). 

Spain: This document is a research report and it is addressed to institutional investors only. The research report is of a general nature and not 
personalised and does not constitute investment advice so, as the case may be, the recipient must seek proper advice before adopting any investment 
decision. This document does not constitute a public offering of securities.  

CGS-CIMB is not registered with the Spanish Comision Nacional del Mercado de Valores to provide investment services. 

Sweden: This report contains only marketing information and has not been approved by the Swedish Financial Supervisory Authority. The distribution 
of this report is not an offer to sell to any person in Sweden or a solicitation to any person in Sweden to buy any instruments described herein and may 
not be forwarded to the public in Sweden. 

Switzerland: This report has not been prepared in accordance with the recognized self-regulatory minimal standards for research reports of banks 
issued by the Swiss Bankers’ Association (Directives on the Independence of Financial Research). 

Thailand: This report is issued and distributed by CGS-CIMB Securities (Thailand) Co. Ltd. (“CGS-CIMB Thailand”) based upon sources believed to be reliable (but 
their accuracy, completeness or correctness is not guaranteed). The statements or expressions of opinion herein were arrived at after due and careful consideration 
for use as information for investment. Such opinions are subject to change without notice and CGS-CIMB Thailand has no obligation to update its opinion or the 
information in this research report. 

CGS-CIMB Thailand may act or acts as Market Maker, and issuer and offeror of Derivative Warrants and Structured Note which may have the following securities as 
its underlying securities. Investors should carefully read and study the details of the derivative warrants in the prospectus before making investment decisions.  

AAV, ACE, ADVANC, AEONTS, AMATA, AOT, AP, BAM, BANPU, BBL, BCH, BCP, BCPG, BDMS, BEC, BEM, BGRIM, BH, BJC, BTS, CBG, CENTEL, CHG, CK, 
CKP, COM7, CPALL, CPF, CPN, CRC, DELTA, DOHOME, DTAC, EA, EGCO, ESSO, GLOBAL, GPSC, GULF, GUNKUL, HANA, HMPRO, ICHI, INTUCH, IRPC, 
IVL, JAS, JMART, JMT, KBANK, KCE, KKP, KTB, KTC, LH, MAJOR, MEGA, MINT, MTC, NRF, OR, ORI, OSP, PLANB, PRM, PSL, PTG, PTL, PTT, PTTEP, 
PTTGC, QH, RATCH, RBF, RS, SAWAD, SCB, SCC, SCGP, SINGER, SPALI, SPRC, STA, STEC, STGT, SUPER, SYNEX, TASCO, TCAP, THANI, TISCO, TKN, 
TOP, TQM, TRUE, TTB, TU, TVO, VGI, WHA 
Corporate Governance Report: 

The disclosure of the survey result of the Thai Institute of Directors Association (“IOD”) regarding corporate governance is made pursuant to the policy of the Office of 
the Securities and Exchange Commission. The survey of the IOD is based on the information of a company listed on the Stock Exchange of Thailand and the Market 
for Alternative Investment disclosed to the public and able to be accessed by a general public investor. The result, therefore, is from the perspective of a third party. It 
is not an evaluation of operation and is not based on inside information. 

The survey result is as of the date appearing in the Corporate Governance Report of Thai Listed Companies. As a result, the survey result may be changed after that 
date. CGS-CIMB Thailand does not confirm nor certify the accuracy of such survey result. 
 

Score Range: 90 - 100 80 – 89 70 - 79 Below 70 No Survey Result 

Description: Excellent Very Good Good N/A N/A 
  

 

United Arab Emirates: The distributor of this report has not been approved or licensed by the UAE Central Bank or any other relevant licensing 
authorities or governmental agencies in the United Arab Emirates. This report is strictly private and confidential and has not been reviewed by, 
deposited or registered with UAE Central Bank or any other licensing authority or governmental agencies in the United Arab Emirates. This report is 
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being issued outside the United Arab Emirates to a limited number of institutional investors and must not be provided to any person other than the 
original recipient and may not be reproduced or used for any other purpose. Further, the information contained in this report is not intended to lead to 
the sale of investments under any subscription agreement or the conclusion of any other contract of whatsoever nature within the territory of the United 
Arab Emirates.  

United Kingdom and European Economic Area (EEA): In the United Kingdom and European Economic Area, this material is also being distributed 
by CGS-CIMB Securities (UK) Limited (“CGS-CIMB UK”). CGS-CIMB UK is authorized and regulated by the Financial Conduct Authority and its 
registered office is at 53 New Broad Street, London EC2M 1JJ. The material distributed by CGS-CIMB UK has been prepared in accordance with 
CGS-CIMB’s policies for managing conflicts of interest arising as a result of publication and distribution of this material. This material is for distribution 
only to, and is solely directed at, selected persons on the basis that those persons: (a) are eligible counterparties and professional clients of CGS-
CIMB UK; (b) have professional experience in matters relating to investments falling within Article 19(5) of the Financial Services and Markets Act 
2000 (Financial Promotion) Order 2005 (as amended, the “Order”), (c) fall within Article 49(2)(a) to (d) (“high net worth companies, unincorporated 
associations etc”) of the Order; (d) are outside the United Kingdom subject to relevant regulation in each jurisdiction, material(all such persons together 
being referred to as “relevant persons”). This material is directed only at relevant persons and must not be acted on or relied on by persons who are 
not relevant persons. Any investment or investment activity to which this material relates is available only to relevant persons and will be engaged in 
only with relevant persons. 

This material is categorised as non-independent for the purposes of CGS-CIMB UK and therefore does not provide an impartial or objective assessment 
of the subject matter and does not constitute independent research. Consequently, this material has not been prepared in accordance with legal 
requirements designed to promote the independence of research and will not be subject to any prohibition on dealing ahead of the dissemination of 
research. Therefore, this material is considered a marketing communication.  

United States: This research report is distributed in the United States of America by CGS-CIMB Securities (USA) Inc, a U.S. registered broker-dealer 
and an affiliate of CGS-CIMB Securities Sdn. Bhd., CGS-CIMB Securities (Singapore) Pte Ltd, PT CGS-CIMB Sekuritas Indonesia, CGS-CIMB 
Securities (Thailand) Co. Ltd, CGS-CIMB Securities (Hong Kong) Limited and CGS-CIMB Securities (India) Private Limited, and is distributed solely 
to persons who qualify as “U.S. Institutional Investors” as defined in Rule 15a-6 under the Securities and Exchange Act of 1934. This communication 
is only for Institutional Investors whose ordinary business activities involve investing in shares, bonds, and associated securities and/or derivative 
securities and who have professional experience in such investments. Any person who is not a U.S. Institutional Investor or Major Institutional Investor 
must not rely on this communication. The delivery of this research report to any person in the United States of America is not a recommendation to 
effect any transactions in the securities discussed herein, or an endorsement of any opinion expressed herein. CGS-CIMB Securities (USA) Inc, is a 
FINRA/SIPC member and takes responsibility for the content of this report. For further information or to place an order in any of the above-mentioned 
securities please contact a registered representative of CGS-CIMB Securities (USA) Inc. 

CGS-CIMB Securities (USA) Inc. does not make a market on other securities mentioned in the report. 

CGS-CIMB Securities (USA) Inc. has not managed or co-managed a public offering of any of the securities mentioned in the past 12 months. 

CGS-CIMB Securities (USA) Inc. has not received compensation for investment banking services from any of the company mentioned in the past 12 
months. 

CGS-CIMB Securities (USA) Inc. neither expects to receive nor intends to seek compensation for investment banking services from any of the company 
mentioned within the next 3 months. 

United States Third-Party Disclaimer: If this report is distributed in the United States of America by Raymond James & Associates, Inc (“RJA”), this 
report is third-party research prepared for and distributed in the United States of America by RJA pursuant to an arrangement between RJA and CGS-
CIMB Securities International Pte. Ltd. (“CGS-CIMB”). CGS-CIMB is not an affiliate of RJA. This report is distributed solely to persons who qualify as 
“U.S. Institutional Investors” or as “Major U.S. Institutional Investors” as defined in Rule 15a-6 under the Securities and Exchange Act of 1934, as 
amended. This communication is only for U.S. Institutional Investors or Major U.S. Institutional Investor whose ordinary business activities involve 
investing in shares, bonds, and associated securities and/or derivative securities and who have professional experience in such investments. Any 
person who is not a U.S. Institutional Investor or Major U.S. Institutional Investor must not rely on this communication. The delivery of this report to 
any person in the U.S. is not a recommendation to effect any transactions in the securities discussed herein, or an endorsement of any opinion 
expressed herein. If you are receiving this report in the U.S from RJA, a FINRA/SIPC member, it takes responsibility for the content of this report. For 
further information or to place an order in any of the above-mentioned securities please contact a registered representative of CGS-CIMB Securities 
(USA) Inc. or RJA. https://raymondjames.com/InternationalEquityDisclosures  

Other jurisdictions: In any other jurisdictions, except if otherwise restricted by laws or regulations, this report is only for distribution to professional, 
institutional or sophisticated investors as defined in the laws and regulations of such jurisdictions.  

 

 
 

Corporate Governance Report of Thai Listed Companies (CGR). CG Rating by the Thai Institute of Directors Association (Thai IOD) in 2021, 
Anti-Corruption 2021 

ADVANC – Excellent, Certified, AMATA – Excellent, Certified, ANAN – Excellent, n/a, AOT – Excellent, n/a, AP – Excellent, Certified, ASP – Excellent, 
n/a, AWC – Excellent, Declared, AU – Good, n/a, BAM – Very Good, Certified, BAY – Excellent, Certified, BBL – Excellent, Certified, BCH – Very 
Good, Certified, BCP - Excellent, Certified, BCPG – Excellent, Certified, BDMS – Excellent, n/a, BEAUTY – Good, n/a, BEM – Excellent, n/a BH - 
Good, n/a, BJC – Very Good, n/a, BLA – Very Good, Certified, BTS - Excellent, Certified, CBG – Very Good, n/a, CCET – n/a, n/a, CENTEL – 
Excellent, Certified, CHAYO – Very Good, n/a, CHG – Very Good, n/a, CK – Excellent, n/a, COM7 – Excellent, Certified, CPALL – Excellent, Certified, 

Rating Distribution (%) Inv estment Banking clients (%)

Add 70.3% 0.8%

Hold 22.0% 0.0%

Reduce 7.8% 0.2%

Distribution of stock ratings and inv estment banking clients for quarter ended on 31 March 2022

632 companies under cov erage for quarter ended on 31 March 2022

https://raymondjames.com/InternationalEquityDisclosures
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CPF – Excellent, Certified, CPN - Excellent, Certified, CPNREIT – n/a, n/a, CRC – Excellent, Declared, DELTA - Excellent, Certified, DDD – Excellent, 
n/a, DIF – n/a, n/a, DOHOME – Very Good, Declared, DREIT – n/a, n/a, DTAC – Excellent, Certified, ECL – Excellent, Certified, EGCO - Excellent, 
Certified, EPG – Excellent, Certified, ERW – Very Good, Certified, GFPT - Excellent, Certified, GGC – Excellent, Certified, GLOBAL – Excellent, n/a, 
HANA - Excellent, Certified, HMPRO - Excellent, Certified, HUMAN – Good, n/a, ICHI – Excellent, Certified, III – Excellent, Declared, INTUCH - 
Excellent, Certified, IRPC – Excellent, Certified, ITD – Very Good, n/a, IVL - Excellent, Certified, JASIF – n/a, n/a, JKN – n/a, Certified, JMT – Very 
Good, n/a, KBANK - Excellent, Certified, KCE - Excellent, Certified, KEX – Very Good, Declared, KKP – Excellent, Certified, KSL – Excellent, Certified, 
KTB - Excellent, Certified, KTC – Excellent, Certified, LH - Excellent, n/a, LPN – Excellent, Certified, M – Very Good, Certified, MAKRO – Excellent, 
Certified, MC – Excellent, Certified, MEGA – Very Good, n/a, MINT - Excellent, Certified, MTC – Excellent, Certified, NETBAY – Very Good, n/a, NRF 
– Very Good, Declared, OR – Excellent, n/a, ORI – Excellent, Certified, OSP – Excellent, n/a, PLANB – Excellent, Certified, PRINC – Very Good, 
Certified, PR9 – Excellent, Declared, PSH – Excellent, Certified, PTT - Excellent, Certified, PTTEP - Excellent, n/a, PTTGC - Excellent, Certified, QH 
– Excellent, Certified, RAM – n/a, n/a, RBF – Very Good, n/a, RS – Excellent, Declared, RSP – Good, n/a, S – Excellent, n/a, SAK – Very Good, 
Declared, SAPPE – Very Good, Certified, SAWAD – Very Good, n/a, SCB - Excellent, Certified, SCC – Excellent, Certified, SCGP – Excellent, 
Declared, SECURE – n/a, n/a, SHR – Excellent, n/a, SIRI – Excellent, Certified, SPA – Very Good, n/a, SPALI - Excellent, Certified, SPRC – Excellent, 
Certified, SSP - Good, Certified, STEC – Excellent, n/a, SVI – Excellent, Certified, SYNEX – Very Good, Certified, TCAP – Excellent, Certified, THANI 
– Excellent, Certified, TIDLOR – n/a, Certified TISCO - Excellent, Certified, TKN – Very Good, n/a, TOP - Excellent, Certified, TRUE – Excellent, 
Certified, TTB - Excellent, Certified, TU – Excellent, Certified, TVO – Excellent, Certified, VGI – Excellent, Certified, WHA – Excellent, Certified, 
WHART – n/a, n/a, WICE – Excellent, Certified, WORK – Good, n/a.  

- CG Score 2021 from Thai Institute of Directors Association (IOD) 

- Companies participating in Thailand's Private Sector Collective Action Coalition Against Corruption programme (Thai CAC) under Thai Institute of Directors (as of 

August 5, 2021) are categorised into: companies that have declared their intention to join CAC, and companies certified by CAC.  
 

 

Recommendation Framework 

Stock Ratings Definition: 

 Add The stock’s total return is expected to exceed 10% over the next 12 months. 

 Hold The stock’s total return is expected to be between 0% and positive 10% over the next 12 months. 

 Reduce The stock’s total return is expected to fall below 0% or more over the next 12 months. 

The total expected return of a stock is defined as the sum of the: (i) percentage difference between the target price and the current price and (ii) the forward net 
dividend yields of the stock. Stock price targets have an investment horizon of 12 months.  
  

Sector Ratings Definition: 

 Overweight An Overweight rating means stocks in the sector have, on a market cap-weighted basis, a positive absolute recommendation. 

 Neutral A Neutral rating means stocks in the sector have, on a market cap-weighted basis, a neutral absolute recommendation. 

 Underweight An Underweight rating means stocks in the sector have, on a market cap-weighted basis, a negative absolute recommendation. 
  

Country Ratings Definition: 

 Overweight An Overweight rating means investors should be positioned with an above-market weight in this country relative to benchmark. 

 Neutral A Neutral rating means investors should be positioned with a neutral weight in this country relative to benchmark. 

 Underweight An Underweight rating means investors should be positioned with a below-market weight in this country relative to benchmark. 
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